
Step

1a

Click “Ms Sandi” if you use “HKLife” App.
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Step

1a

“Ms Sandi – Medical Documents Collection Service” User Guide
(Applicable for Individual Customers – Dread Disease Benefit 

Claim only)



Step

1a

Select “Medical Documents Collection Service (Applicable for 

Individual Customers – Dread Disease Benefit Claim only)”.
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Step

1b

“Ms Sandi – Medical Documents Collection Service” User Guide
(Applicable for Individual Customers – Dread Disease Benefit 

Claim only)



Step

1a

If you use “Client Corner” from Hong Kong Life corporate website, 

please login and click “Ms Sandi”.
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Step

2a

“Ms Sandi – Medical Documents Collection Service” User Guide
(Applicable for Individual Customers – Dread Disease Benefit 

Claim only)



Step

1a

Select “Medical Documents Collection Service (Applicable for 

Individual Customers – Dread Disease Benefit Claim only)”.
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Step

2b

“Ms Sandi – Medical Documents Collection Service” User Guide
(Applicable for Individual Customers – Dread Disease Benefit 

Claim only)



Step

1a

Select and fill in “Email” or “HK Mobile Number” to receive one-

time password. Fill in “Policy Number” and click “Next”.
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Step

3

“Ms Sandi – Medical Documents Collection Service” User Guide
(Applicable for Individual Customers – Dread Disease Benefit 

Claim only)



Step

1a

If you have submitted a claim form and the claim application is in 

progress, you can click “Yes” and skip “Part A Upload Claim Form”.
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Step

4a

“Ms Sandi – Medical Documents Collection Service” User Guide
(Applicable for Individual Customers – Dread Disease Benefit 

Claim only)



Step

1a

If you have not submitted a claim form for the claim, you can click 

“No” and upload the claim form.
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Step

4b

“Ms Sandi – Medical Documents Collection Service” User Guide
(Applicable for Individual Customers – Dread Disease Benefit 

Claim only)



Step

1a

Fill in Medical Documents Collection Details. You can choose to 

fill in “Email of doctor” or “Contact number of hospital/ clinic”. 

Read and agree with the terms and declaration. Click “Next”.
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Step

5

“Ms Sandi – Medical Documents Collection Service” User Guide
(Applicable for Individual Customers – Dread Disease Benefit 

Claim only)



Step

1a

Click “Submit” if you confirm the inputted information is correct. 

Click “Edit” or “Back” if you want to make any changes.
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Step

6

“Ms Sandi – Medical Documents Collection Service” User Guide
(Applicable for Individual Customers – Dread Disease Benefit 

Claim only)



Step

1a

Input the one-time password from email or SMS (According to 

the provided email or HK Mobile Number on step 3). Click 

“Confirm”.
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Step

7

“Ms Sandi – Medical Documents Collection Service” User Guide
(Applicable for Individual Customers – Dread Disease Benefit 

Claim only)



Step

1a

You will receive confirmation email or SMS (According to the 

provided email or HK Mobile Number on step 3) after submitting 

the application.
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Step

8

Confirmation SMS sample:

Confirmation email sample:

“Ms Sandi – Medical Documents Collection Service” User Guide
(Applicable for Individual Customers – Dread Disease Benefit 

Claim only)


