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“Ms Sandi — Medical Documents Collection Service” User Guide
(Applicable for Individual Customers — Dread Disease Benefit
Claim only)

Click “Ms Sandi” if you use “HKLife” App.

Claimable
Amount
Estimate

Featured

No relevant data currently found

Products

Personal  Group |

Prosperity II
Universal Life Plan

PRUDENT WEALTH
- PLANNING FOR

\ 4 0] =]
octor List

Claim History Client Corner

MsSandiP2_Userguide EN_ 102025 1



BEAS
Hong Kong Life
— BAEEHACK —

“Ms Sandi — Medical Documents Collection Service” User Guide
(Applicable for Individual Customers — Dread Disease Benefit
Claim only)

Select “Medical Documents Collection Service (Applicable for
Individual Customers — Dread Disease Benefit Claim only)”.

Medical Documents Collection
Service

(Applicable for individual Customers - Dread
Disease Benefit Claim only)
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“Ms Sandi — Medical Documents Collection Service” User Guide
(Applicable for Individual Customers — Dread Disease Benefit
Claim only)

If you use “Client Corner” from Hong Kong Life corporate website,
please login and click “Ms Sandi”.

N
w.;;;nﬁongﬁ CLIENT CORNER
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My Life Insurance Policy MYPOLICY ~ MYCONTACTS  MYPAYMENT  SUPPORT  CLAIMS  ONLINEAPPLICATION  MEMBERJETSO =~ MSSANDI
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“Ms Sandi — Medical Documents Collection Service” User Guide
(Applicable for Individual Customers — Dread Disease Benefit
Claim only)

Select “Medical Documents Collection Service (Applicable for
Individual Customers — Dread Disease Benefit Claim only)”.

Q1 1Hnvg

MS SANDI ISERVICE BoRm

Medical Documents Collection Service
(Applicable for Individual Customers - Dread Disease Benefit Claim only)

MsSandiP2_Userguide_EN_ 102025 4



BEAS
Hong Kong Life
— BAEEHACK —

“Ms Sandi — Medical Documents Collection Service” User Guide
(Applicable for Individual Customers — Dread Disease Benefit
Claim only)

Select and fill in “Email” or “HK Mobile Number” to receive one-
time password. Fill in “Policy Number” and click “Next”.

Ms Sandi — Medical Documents Collection Service
Please fill in the following information.

HK Mobile Number

i test@hklife.com.hk

| 0123456789
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“Ms Sandi — Medical Documents Collection Service” User Guide
(Applicable for Individual Customers — Dread Disease Benefit
Claim only)

If you have submitted a claim form and the claim application is in
progress, you can click “Yes” and skip “Part A Upload Claim Form”.

Ms Sandi — Medical Documents Collection Service
Hong Kong Life will help you to collect medical documents for ing the claims.

Pleaseeonpleteand::badﬂledaimForm.Ifyouhwenotdown the form, you
may click here to do
You may click here to view the claims procedure.

A. Upload Claim Form

I_vou have submitted a claim form and the claim application is in progress, you can click
‘es” and skip Part A Upload Claim Form.

Have you subm@ im form before for this claim application?
No
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“Ms Sandi — Medical Documents Collection Service” User Guide
(Applicable for Individual Customers — Dread Disease Benefit
Claim only)

If you have not submitted a claim form for the claim, you can click
“No” and upload the claim form.

Ms Sandi — Medical Documents Collection Service

Hong Kong Life will help you to collect medical documents for processing the claims.

Pleaselmkeormleteh ::l load the Claim Form. If you have not down the form, you
click here to

?:hymaydickheretovie\vtheclaimsproeedure.

A. Upload Claim Form

I.VOU have submitted a claim form and the claim application is in progress, you can click
‘es” and skip Part A Upload Claim Form.

Have you submitted claim form before for this claim application?

Document Type: . Claim Form

[8) claimForm tdstpng 0.00 MB

e
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“Ms Sandi — Medical Documents Collection Service” User Guide
(Applicable for Individual Customers — Dread Disease Benefit
Claim only)

Fill in Medical Documents Collection Details. You can choose to
fill in “Email of doctor” or “Contact number of hospital/ clinic”.
Read and agree with the terms and declaration. Click “Next”.

Please choose the of medical
(Choose at least one):

[[] Attending Physical St Histopathological Report
Laboratory Report [[] piagnostic Imaging Report

Please note that

» Medical Documents Collection Service (“the Service”) does not ee the
mumlmdmmHnﬂammiwmewsm#m
= The Service does not guarantee the successful collection of Medical Documents
mﬂrgﬂ Is. It is subject to the decisions and handling procedures of

s.

. Mrfn?:m&mmﬁwmww%ma.

have read, understood and agreed to the"Personal Information Collection Statement”.

ase check the bo: the left if do not with the ision t ide,
e check she b o helefi o do o spree wih he proiion 0 e, gee
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“Ms Sandi — Medical Documents Collection Service” User Guide
(Applicable for Individual Customers — Dread Disease Benefit
Claim only)

Click “Submit” if you confirm the inputted information is correct.
Click “Edit” or “Back” if you want to make any changes.

Ms Sandi - Medical Collection Service

A. Upload Claim Form

Have you submitted claim form before for this claim application?

Please note that
u

Medical Documents Collection Service
sufficient for the approval of the claim.
i mﬁu&mmﬂ'ﬂmmm&uf
vy be charged By rhes oot ospiate
Thave read,

O foe
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“Ms Sandi — Medical Documents Collection Service” User Guide
(Applicable for Individual Customers — Dread Disease Benefit
Claim only)

Input the one-time password from email or SMS (According to

the provided email or HK Mobile Number on step 3). Click
“Confirm”.

b Akl ~ ezl Doirkatis Collssiion Sarid Ms Sandi - Medical Documents Collection Service

& ®

One-time password (OTP) had been sent to
your email. Please enter the OTP.

One-time password(OTP) had been sent to
your HK mobile number through SMS.

One-time password (OTP) One-time password (OTP)

Wait 443 to resend @ Wait 114s to resend @

if you cannot receive the OTP, piease contact Customer Services Hotline at 2290 2832,

if you cannot receive the OTF, please contact Customer Services Hotline st 2290 2882
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“Ms Sandi — Medical Documents Collection Service” User Guide
(Applicable for Individual Customers — Dread Disease Benefit
Claim only)

You will receive confirmation email or SMS (According to the
provided email or HK Mobile Number on step 3) after submitting
the application.

Confirmation email sample:
Dear Customer,

We have received your application for Ms Sandi — Medical Documents Collection Service and Claims Application (if applicable) . Your
transaction number is SAM20230919153501. Please email us at HongKongLifeCS@hklife.com hk if you have any enquires.

Regards,
Hong Kong Life Insurance Limited

This 1s an automated message. Please do not reply directly to this email.

Confirmation SMS sample:

Hong Kong Life: We have
received your application for
Ms Sandi — Medical
Documents Collection Service
and Claims Application (if
applicable) . Your transaction
number is
SAM20231101094201. EN
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